E. Quality Statement

Catering Europe Limited aims to develop Quality Management
through adherence to and development of Confinuous Advancement
throughout the organisation.

Through a system of consultation we shall continually develop standards of
service to our clients.

We will; -

e Continually strive to improve our working partnerships by
discussion, learning and agreed actions.

e Improve ourselves as individuals thereby maximising potential
benefits to all who come into contact with us.
We have agreed a five point Quality Statement which is further translated to

personal standards of performance by all disciplines within our organisation.

The Company Quality Statement and divisional standards of performance are
based on five quality factors:-

e Professionalism

e Cost Effectiveness
e Value for Money
e Communication

e Speed of Response

These are five quality factors by which we will perform individually and as a
team.
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